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MOJOKEHHUE
TI0 OpraHM3aIy paGoTh! ¢ OOPAIEHHAMY IPAX/AaH U TUIHOIO IPUEMa rpaxiaH
MyHHIUTATEHOTO 00pa30BaTeIbHOTO yUPerKICHU ropona JlKaHKos
Pecry6muku Kppmm «Cpe/ass mkosa Nedy

1. OBume monoKeHHs

1.1. Hacrosuiee [Tonoxenne pa3paboraHo B cooTBeTcTBUH ¢ PDesiepalbHbIM 3aKOHOM
or 02.05.2006 Ne 59-@3 «O mopsake paccMOTpeHMs OOpaleHUd TpaXkaaH
Poccuiickoii Penepanuu» M peryjdpyeT OTHOIICHHS, BO3HMKAIOIIHUE B CBA3H C
ofpallleHUssMM B MyHHLHIabHOe 00meobpasoBaTebHOE  yUPEKISHHe ropoaa
Jxankos PecryGmuxu Kpemv «Cpepssis mxoa Ne8», moArOTOBKOM M MPOBEACHUEM
JIUYHOTO TpHeMa rpaykIaH.

1.2. OpraHu3aiyio 1 KOOPAUHAIMIO paboThl ¢ 00palleHHAMH TPAXAAH 1 opraHm3alui
(manee - obpalleHUs TpPaXK[IaH) OCYIIECTBIAET aJIMMHUCTPALINS 00pa3oBaTeIbHOrO
YUPENKACHUSL.

1.3. PaccMOTpeHHIO MOJUIekKAT OOpallleHus, B KOTOPBIX MPaXX[aHuH B 00s13aTeJIbHOM
OpsiiKe YKa3blBaeT HAMMEHOBAaHWE OpraHa, B KOTOPOe HalpaBifeT MHCbMEHHOE
o6pameHue, 60 HaMUIMIO, HMS, OTIECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JIHIIA,
160 MOJKHOCTH COOTBETCTBYIOILIErO JIHIA, a TAKKe CBOHM (PaMHIIMIO, UM, OTIECTBO
(mocrmefHee - IpPH HalMYWM), IOYTOBBIA ajpec, IO KOTOPOMY JOJDKHBI OBITH
HANpaBleHbl OTBET, YBEIOMJIEHHE O Iepeanpecarny oOpalteHust, u3jaraer CyTh
[IpeTOKEeH s, 3asBICHUS MM JKao0bl, CTaBUT JTMYHYIO TIONKUCH U ATy,

2. Hampagnenre M pervcTpalis MIChbMEHHBIX 00OpaIeHNH IPpaXIan

2.1. Bce mocTymuBIilKe B 0OOpa3oBaTelIbHOC YUPEKIECHME MHCbMCHHBIC obOpaiieHus
rpakiaH U JOKyMEHTBI, CBA3aHHBIE C UX PACCMOTPEHUEM, PETUCTPUPYIOTCA B TEICHNE
3-x pabouux IHEH U MepelaroTCsi PyKOBOJUTEIO 06pa30BaTENBHOrO YUPEHKICHHUS Ha
paccMOTpEHHE.

2.2. OGpaleHne, MOCTYIUBIIEE B 00pasoBaTeNbHOE YIPEKIACHHE B COOTBETCTBHM C
ero KOMIIeTeHIIMel, TOUIeIKUT 0053aTENbHOMY PACCMOTPEHHIO.

2.3. TlincpMeHHOE O0pallieHue, cojiepKaliee BOIPOCH, PEUICHHE KOTOPhIX HE BXOIHUT B
KOMITETEHIIMIO 06Pa30BaTEIFHOTO YIPEKICHUSI HAaNPABIACTCS B TEUCHUE CCMU THen
cO JHS perMcTpaldd B COOTBETCTBYIOIIMH OpraH MW COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXONHUT PEIICHHE MOCTAaBICHHBIX B
06paleHnu BOIPOCOB, C YBEIOMJICHHEM — IPpaXIaHWHa, HAIpaBUBINCTO obpauieHue,
0 Tepeajipecalu o0pareHus.



B ciydae, ecnM pelIEHWE IIOCTABIEHHBIX B MHMCBMEHHOM OOpallleHMM BOTIPOCOB
OTHOCUTCS K KOMIIETCHIIMM HECKOJIBKUX OPraHoOB HIIM JIOJ/DKHOCTHBIX JIMII, KOTIMA
obpalleHus B Te4eHWE CEMM JHEeH CcO [JHS PErucTpanyi HampaBIgercs B
COOTBETCTBYIOIIME OPraHbl WX COOTBETCTBYIONIMM JO/DKHOCTHBIM JIMIIAM.

2.4. 3ampelaeTcsl HAaNpaBIATh XKalo0y Ha PACCMOTPEHUE B OpraH UM JO/DKHOCTHOMY
NALLy, pernenue uik geficraue (6e3neiicTBrIe) KOTOPBIX oGxamyercs.

2.5. B cayuae, eci B COOTBETCTBUH C 3aIIPETOM, IPEIYCMOTPEHHBIM IIyHKTOM 2.3,
HEBO3MOXKHO HaIpaBl/ieHUe JXKaloObl Ha PACCMOTPEHUE B OpPraH MK JIODKHOCTHOMY
ULy, B KOMIIETEHIMIO KOTOPBIX BXOAWT PELICHHE IOCTABJICHHBIX B obparmeHnn
BOIIPOCOB, JKag0o0a BO3BpaAIAeTCAs [PaXIAHMHY C PashiACHEHHEM €ro  Ipasa
06)KA/IOBATH  COOTBETCTBYIOIME pEIIeHHe MM  ICHCTBHE (be3meiicTBHE) B
YCTaHOBIIEHHOM ITOPSIAKE B CYIE.

3. TTopsaoK paccMOTPEHUSI OT/ICNIBHBIX BUIOB obpareHui

3.1. B ciryyae, eciii B TIMCbMEHHOM OOpallleHUM HE yKa3aHbl bamunus rpaxaaHuHa,
HAIPABHMBIIEro OOpalleHHe, M TIOYTOBBIM ajpec, Mo KOTOpOMY JHODKCH OBITB
HAmpaBjeH OTBET, OTBET Ha oOpalleHue He naercs. Takue o0palleHus IPU3HAIOTCA
AHOHMMHBIMH.

Eciy B ykasaHHOM OOpallleHMM COJEpXKarcs CBEICHMS O IMOJrOTaBIMBACMOM,
COBEpITaeMOM WM COBEPIIEHHOM TPOTHUBOIPABHOM JEAHWH, a4 TaKKe O JIHIE, €ro
TOArOTABIMBAIOIIEM, COBEPIIAIOIIEM WIM COBEPIIMBLIEM, OOpalleHue TIOJIJIEXUT
HAIIPABNEHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBUM C €0 KOMIIETEHLIMEH.

3.2. O6pamenune, B KOTOpoM oOKamyercs cyznebHOe pelleHue, BO3BpaIlaeTCs
rpaklaHUHY, HAIpaBUBIIEMY OOpaIlCHHE, C Pa3bICHEHHCM IMOpALKA 00)KaTOBaHU
NAHHOTO CyneOHOr0 pelleHH.

3.3. O6pasoBaTellbHOe YUpEXJIEHUE NPU IMOJTYy9IECHNH INHCEMEHHOIO oOpalleHus, B
KOTOPOM COJIEpXATCs HEeLEH3ypHble JH00 OCKOPOUTETbHBIE BBIPAKEHUS, YIPO3BI
SKUM3HH, 3I0POBBIO M MIMYIIECTBY JOJDKHOCTHOTO JIMIA, & TAKKe IICHOB €ro CeMbH,
BIIpaBe OCTABHMTH o0pallleHne 6e3 OTBeTa 110 CYLIeCTBY [OCTABICHHBIX B HEM BOTPOCOB
M COOOIUTH TIpaXKIAHWHY, HAIpaBUBIIEMY OOpalleHyue, O HeJOIyCTHMOCTH
3710yOTpeOIeHHUS TTIPABOM.

3.4. B ciydae, ecili TEKCT MICHMEHHOTO 00palleH sl He N0/ IaeTCsl NPOITEHNIO, OTBET
Ha OOpalleHre He 1aeTcs ¥ OHO He TOJIeKUT HANPAB/ICHHIIO Ha pacCMOTPEHMUE B oprat
WITH JOJKHOCTHOMY JIHIy B COOTBETCTBHE C MX KOMIICTEHIIMEH, O 1eM coobmaeTcs
rpakKIaHWHY, HAIpaBUBIIEMY OOpalleHue, eCiy ero GamMuIns | TMOYTOBBIA ajpec
TIOJIIAFOTCS IIPOUTEHHIO.

3.5. B ciydae, eciid B MMCBMEHHOM oOpallleHuy rpaXkaaHuHa COIEPHKUTCA BOTIPOC, Ha
KOTOPBIH €My MHOTOKPAaTHO JIaBajlMCh ITMCBMEHHbIE OTBETBI 1O CYIIECTBY B CBIASH ©
paHee HampaBIseMbIMA OOpalleHUAMM, U IIPH ITOM B o0pallleHuH He MPHUBOJISTC
HOBBIE JOBOJIbI WMIIM OOCTOATENLCTBA, PYKOBOIMTEND 00Pa3OBATENIBHOIO yUPEHICHHA
16O YIOJHOMOYEHHOE Ha TO JIMIO BIPaBe MPUHATE PELICHUE O 0e30CHOBATENBHOCTH
ovepeHOTo OOpalleHHs M IPEKPALIeHWH MEPENUCKH ¢ TPAXIAHUHOM 0 JTAHHOMY
Borpocy. O JaHHOM peLIeHUU yBeOMIISETCs TpaXIaHuH, HAIpaBHBIIKH OOpaleHye.



3.6. B ciydae, ecid OTBET [0 CYINECTBY IIOCTAaBJIEHHOTO B OOpallleHHMH BOMpoca He
MOJKeT OBITH JaH 0e3 pasriallleHds CBEACHUMN, COCTABISIIOIIMX TOCYIaPCTBEHHYIO MITH
MHYIO OXpaHseMylo (elepaabHbiM 3aKOHOM TaliHy, IPaXJIaHWHY, HaIpaBUBILEMY
obpaleHue, coobIaeTcss 0 HEBO3MOKHOCTH JaTh OTBET 110 CYLIECTBY ITOCTaBICHHOIO
B HEM BOIPOCA B CBSI3U C HEJOITYCTUMOCTBIO Pa3IallieH sl YKa3aHHbIX CBEICHUM.

3.7. B ciydae, eciy HPUYHHBI, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTAaBIEHHBIX B
oOpallleHud BOMPOCOB HE MOr OBITH JaH, B IOCIEAYIOLIEM OBUIM yCTPaHEHBI,
rpakJlaHkH BIIpaBe BHOBb HAIIPAaBUTh 00pallieHHe B 00pa30oBaTeNbHOe YUPEXKACHUE.

4, Pabora ¢ yCTHBIMH OOpallieHusMHU

4.1. Ha ycrHble oOpalleHHs TIpak[aH [IaeTcs yCTHbIE OTBET B TOM ciy4ae, eciu
M3JI0KEHHBIe 3asBUTeNneM (aKkTel M OOCTOSTENhCTBA OYEBHIHBI M He TpeOyloT
TIPOBEPKU U U3YUEHMSL. _

4.2. TlpueM YCTHBIX OOpalleHuii [0 KOHTaKTHBIM TeledoHam o06pa3oBaTesbHOro
yupesKIeHUsT BeleTcs aiMHMHHCTpalMel o0pa3oBaTeNbHOrO yUPemJeHHs, KOTOPEIMH
maeTcsi KOHCYJIbTaIlUA.

4.3. YcrHble oOpalleHus:

TpeGyloliie OIepaTHBHOIO BMEIIATEeIbCTBA MM OKA3aHMs TMOMOLIY B CIOKMBIIEHCS
CUTyalldd JOBOISTCS JO PyKOBOAMTENss 00pa3oBaTeNIbHOIO —YUPEKACHHA WU
YIIOTHOMOYEHHOr0 JIMIA VIS TIPUHATHSA PELICHHS] ¥ OCYIIECTBICHUS KOHTPOIA 3a €€
paspelieHneM;

cozlepiKalllie KpUTHYECKHE 3aMedaHus B aapec 00pasoBaTeNBHOTO YUPEeKJCHHS,
COTPYIHUKOB 00pa30BaTebHOTO YUPEKICHUS UIIH TI0 YIYHIICHUIO UX NeATETLHOCTH
JOBOIATCS 0 PYKOBOIUTEIS 00pa30BaTENbHOIO YIPEIKICHUS UK YIIOTHOMOYEHHOTO
JULIA.

5. CpoK# paccMOTPEHHs ITMCbMEHHOT0 00paleHust

5.1. IluceMeHHOe oOpalleHue, IOCTYIHBIIee B 00pa30oBaTeNbHOE YYPEXKACHHE B
COOTBETCTBUM C ero KOMIIeTeHIMel, paccmarpuBaercs B TeueHue 30 mHed co JHS
pErucTpaniy TUChbMEHHOTO O0PaIleHHUSL. ,

5.2. B HMCKIIOUMTEIIBHBIX ClIydasiX pPYKOBOAUTENb 00pa3oBaTENbHOTO YUPEIHKIeHUs
1160 YIOMHOMOYEHHOE Ha TO JIMLIO BIpaBe IPOIHTH CPOK PACCMOTPEHHUs 0OpaleHus
He Gomee uwem Ha 30 [Hell, yBeIOMHMB O IPOAJIEHUH CpPOKa €ro pacCMOTPEHMA
rpakJaHMHA, HATIPABUBIIETro OOpalieHue.

6. JIn4HbIM TpUEM IpakIaH

6.1. JInunHeIfl TIpueM TrpaXkJaH B 06pa3013aTean0M VUPEKICHUH IIPOBOJIUTCS €ro
PYKOBOIUTEIEM M YIOJHOMOYEHHBIMU Ha TO JIMLAMH. HMudopmanust 0 Mecre u
BpPEMEHH TIPHEMa JIOBOJUTCSA 10 CBEACHHS IPakaH.

6.2. Ilpn JHYHOM MpUeMe IPaXKIaHHH [PEIBABIAET TOKYMEHT, YAOCTOBEPSIOMIUM ero
JUYHOCTb.



6.3. CogaepxaHue YCTHOro oOpallleHHs 3aHOCHUTCA B KapTOYKy JIMYHOIO IIpHeMa
rpaXkJaHWHA WK JKypHAJ perucTpalyy 3asBileHnul, oOpaleHnit u jxanob rpaxaad. B
cllyuyae, eClii U3JI0KEHHbIe B YCTHOM oOpalieHun GakTel U 00CTOSATENBCTBA SBIISIFOTCS
OYEBHIAHBIMH W He TpeOyIOT IOIOIHMTENBHONW IIPOBEPKH, OTBET Ha OOpallleHHE C
corjacusl TpakAaHWHA MOXET ObITh JaH YCTHO B XOJ€ JIMYHOTO INpHEMa, O YeM
JleJIaeTCs 3alMch B KApTOYKE JIMYHOTO NMpHeMa rpakJaHuHa. B ocTalbHBIX Cllydasx
JaeTcs MMChbMEHHBIN OTBET TI0 CYIIECTBY MTOCTABICHHBIX B 00pAlLlEHHH BOIIPOCOB.

6.4. TluceMeHHOe oOpalleHre, MPUHATOE B XOJe JHMYHOIO IIpueMa, MNOIJIEKUT
PETHCTPALIHY ¥ PACCMOTPEHMIO B IIOPSJIKE, YCTAaHOBIEHHOM HacTosme MucTpykumei
6.5. B cayuae, ecnmi B OOpallleHMM COJEPIKATCS BONPOCHI, PEIIeHHE KOTOPBIX HE
BXOJMT B KOMIIETEHIIHIO OOpa30BaTeNbHOTO YUPEXKACHUs, TIpakJaHUHY [aeTcs
pa3bsACHEHHE, KyJla ¥ B KAKOM IIOpsi/IKe eMy ciellyeT oOpaTUThCH. :

6.6. B xome nIMYHOro npuemMa rpakIaHUHY MOXKET OBITh OTKa3aHO B JallbHeHIIeM
pPacCMOTpEeHHH OOpallleHus, €clId eMy paHee OBI [JaH OTBET IO CYLIECTBY
[I0CTABJIEHHBIX B 00paIlleHUH BOIIPOCOB.

7. OTBETCTBEHHOCTD 3a HapyIIeHue Hacrosuero llonoxenus

Hapyuieave TpeboBanmii Hacrosimero Ilomoxenus, ¢GopMajibHOe OTHOIICHHE K
oOpaleHusAM  rpakJaH MJIH IpOsABJCHHAS  HEIAUCHUIUIMHUPOBAHHOCTH TP
BBIIOJIHEHUM  [Opy4eHuit mo pabote ¢ oOpamleHMsMH TpaXIaH BJIEKYyT
OVCHUTIMHAPHYIO 1SR 051 VHYIO MIpeayCMOTPEHHY IO 3aKOHOJATEIbCTBOM
OTBETCTBEHHOCT.



